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RECRUITMENT FRAUD

Cable & Wireless Communications Plc has been made aware of bogus job adverts being placed on
job search websites purporting to be recruiting for roles within our company. The bogus recruiters
then use for example @Yahoo.com e-mail accounts to correspond with members of the public.
Ultimately, we believe that the fraudster will seek personal details or request sums of money be paid
to them.

These communications are completely fraudulent and do not in any way have a connection with
Cable & Wireless Communications. We have made both the job search websites and Yahoo aware of
this issue and have asked them to take action against the people responsible.
Points that may indicate that you are the target of fraudulent recruitment:

e The e-mail communication does not end with a @cwc.com e-mail address

e Misuse of our Cable & Wireless Communications brand

e The e-mail or subsequent correspondence could refer to request for money transfers or
personal data.

Vacancies within our company are generally advertised locally within our regional businesses. At a
group level, we do not advertise vacancies on our website but utilise the services of specialist
recruitment firms.
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About Cable & Wireless Communications

Cable & Wireless Communications is a full-service telecommunications business. We operate leading
telecommunications businesses through four regional units — the Caribbean, Panama, Macau and
Monaco & Islands. Our services include mobile, broadband and domestic and international fixed line
services in most of our markets as well as pay-TV, data centre and hosting, carrier and managed
service solutions. Our operations are focused on providing our customers — consumers, businesses,
governments — with world-class service. We are the market leader in most products we offer and
territories we serve. For more information visit cwc.com.
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